Introduction
Founded in May 1998, Finouro is located in the city of Guimarães and its activity is the jewelery production industry. The company began its activity in the modeling of Gold, where it currently has
enormous experience and knowledge. Over the years it has expanded its offer, thus having skills in the
area of design, conception and production of parts in the most varied types of materials as well as
technical complexity.

Combined with the recognition of its work, already conrmed and proven in the market by the high
number and diversity of customers, the company wanted this prestige to also be associated with its
good commercial practices. Thus, the challenge of certication arose from the reference RJC - Responsible Jewelery Council based in England.

Finouro became a member of RJC in May 2017. All members of RJC are committed to and independently audited on the RJC Code of Practice - an international standard on responsible business
practices for diamonds, gold and platinum group metals. The Code of Practice addresses human
rights, workers' rights, environmental impact, mining practices, product dissemination and many others
important in the jewelery value chain, thus offering broad benets to its members and all necessary
parties.

Since becoming a member, Finouro has essentially been documenting and evidentiating good practices already existing in the company when certication was obtained. As one of the key objectives
is the creation of long-lasting relationships, in a climate of trust and
- partnership, Finouro has been able
to highlight the rules of good relations with its collaborators as well as all stakeholders.

With all its team, the company seeks, in an atmosphere of mutual help, to solve the adversities, bringing innovations capable of adding value to the nal product, but without ever loosing attention to
the rights of its collaborators and partners, as well as any natural resources. It is for all an intrinsic principle that an entire relationship of partnership is only possible if there is respect and trust by both parties.

Management Policy
Finouro is based on a differentiation strategy, seeking daily to offer the market unique pieces that
meet the needs of the customer, always privileging the quality and excellence of its services. Today,
its success is based on the trust of a vast portfolio of customers, establishing responsible business practices with all its business partners.

As a member of the RJC, Finouro is also committed to acting in accordance with the respective code
of practices, adopting ethical, human rights, social and environmental considerations and improving
all its, processes, procedures and activities. Finouro's Management Policy is consolidated in the following commitments:

•

Promote the quality of services provided in a transparent, continuous and measurable manner and based on cooperation, honesty and respect, always aiming at the trust of stakeholders with the implementation of good practices;

•

Promote an internal environment that is conducive to the creativity, critical and initiative spirit
of its employees, for a better shared analysis of opportunities, innovation and improvement;

•

Adopt good practices with a view to respecting Human Rights and complying with the legal
requirements applicable to the activity and which are the best in defending the environment,
hygiene and safety of interested parties;

•

Minimize the environmental impacts resulting from its activities, through the rational use of resources, prevention of pollution and support for the development of renewable energies.

Human Rights Policy
All business activities of FINOURO - Ouro Fino Unipessoal, Lda., are based on respect for Human Rights
as a fundamental value of our organization, understanding that this respect

must also be fullled

by all its business partners.

FINOURO repudiates any active or passive involvement or association in situations that characterize:
•

Child labor and any form of child abuse;

•

Forced labor;

•

Discrimination and violence in all its forms;

•

Moral or sexual harassment;

•

Values and is committed to:
o

Diversity and gender equality;

o

Respect for freedom of association and collective bargaining;

o

Provide a safe and hygienic place and work;

o

Reassignment of fair wages in accordance with current legislation and professional categories;

o

Respect for working hours and days of rest in accordance with current legislation.

o

The reconciliation of professional, personal and family life;

FINOURO, despite recognizing difculty in interfering in the policies, procedures and practices together with its various stakeholders, has a special interest in communicating and making them aware
of them and in being attentive to all alerts of disrespect for Human Rights, making it clear that if it
detects them, FINOURO will not be able to collaborate with these companies.

Supply Chain Policy
FINOURO supports worldwide efforts and actively cooperates with its partners to ensure that the precious metals purchased come from ethical and legitimate sources, and have not been associated
with crimes, armed conicts or human rights abuses.

Although, in the business context where FINOURO operates and its position in the supply chain, there
are no circumstances and environments where there is a likelihood that the metals acquired in the
course of its activities may originate from areas affected by conicts and high risk , FINOURO adopted
this specic policy on the responsible supply of metals from conict -affected and high-risk areas as a
common reference for conict-sensitive supply practices and to promote awareness of the associated risk. This policy was based on the currently existing OECD Guidelines on the subject.

FINOURO repudiates any involvement or contribution in situations that characterize:

•

Any form of torture;

•

Forced or compulsory labor;

•

Any form of child labor;

•

Other serious human rights violations and abuses.

•

War crimes or other violations of international humanitarian law, crimes against humanity or
genocide.

In addition, we will immediately cancel any partnership with any supplier in the supply chain where
there is a signicant risk that it will provide direct or indirect support to non-state armed groups or their
afliates.

We are prepared, according to our position in the supply chain, to establish partnerships with suppliers,
international organizations and affected third parties, as appropriate, to improve and monitor performance, and with a view to preventing risks. If we have a reasonable belief that a supplier has failed
to comply with this policy, we will suspend or interrupt the dubious supply.

Code of ethics and conduct
By becoming a member of the RJC (Responsible Jewelery Council), FINOURO takes on the responsibility of adopting responsible business practices and strengthening condence in the sector in which
it operates: jewelery. In this context, for disclosure to the market and its employees, FINOU-RO established its code of ethics and conduct.

KEY OBJECTIVES
•

Make known to employees, customers, public entities, suppliers, and in general to the entire
community, the principles and values by which FINOURO guides its activity, fostering growing
relationships of trust between all of them, as well as reinforcing the elements of FINOURO's
identity and culture

•

Clarify, with employees, the rules of conduct that they must observe, through their decisions,
behaviors and attitudes, continuously and scrupulously, both in their reciprocal relationships
and in the relationships that, in the name of FINOURO, it establishes with customers. customers,
suppliers and other interested parties

VALUES
•

Ethics: ethical and transparent relations with stakeholders;

•

Transparency: rigor in the information provided and corporate transparency at a social and
environmental level;

•

Loyalty: design and implement medium and long-term strategies, bringing mutual benets;

•

Loyalty: making a difference with stakeholders with products and services that reward and are
innovative;

•

Privacy: store all data, policies and manufacturing processes as simplied as possible, always
maintaining discretion and condentiality;

•

Efciency: rigor in meeting delivery deadlines and quality of parts. Daily search for the optimization of resources and minimization of costs, with a policy of competitive prices for the market;

•

Effectiveness: safeguarding the processes and meeting the proposed goals;

•

Respect: honesty and respect for interested parties, with a special focus on their total satisfaction or overcoming it;

•

Professionalism: strong spirit of mutual assistance and team cooperation by all its employees,
in a healthy work environment;

•

Focus on the customer: to constantly innovate, at a technological, productive, operational
level, in the products and materials presented, allowing the forecasting of trends and the advancement of the customer in the market.

COMPLIANCE WITH LEGISLATION
As a responsible company, FINOURO assumes that a system of monitoring the applicable legislation,
rules and regulations is implemented in the company and that they are followed and complied with.

CONDUCT AND INTEGRITY
As a responsible company, FINOURO assumes that all commercial relations are based on trust, transparency and mutual responsibility. Like this:
•

No form of corruption is allowed, including extortion and fraud. Corruption carried out in any
commercial transaction, whether in payments, donations, others) is expressly prohibited;

•

FINOURO is committed to protecting any employee if they are subjected to any kind of attempt at bribery, pressure or coercion;

•

Offers, payments or other benets that may create expectations of favoritism in their relations
with the company are not accepted or proposed to third parties;

•

Gifts received from third parties that exceed mere courtesy or a symbolic value, must be communicated to the hierarchical responsible, and refused if indicative of expectations of obtaining special favoritism by the offerers;

•

Do not agree with money laundering or terrorist nancing and internal rules for monitoring
partners are established, which allow to minimize this risk;

•

Ensure that the gemstones supplied are extracted with respect for human rights and labor
rights, which do not come from conict zones and do not cause environmental damage;

•

Avoid any conict of interest related to nancial advantages, or other schemes with partners,
which may be considered inappropriate;

•

Business conduct is promoted with partners, consistent with the principles of this code.

WORKING CONDITIONS AND HUMAN RIGHTS
FINOURO provides a good working environment, in the most appropriate health and safety conditions,
and promotes team spirit, unity and mutual assistance among employees, reconciling professional,
personal and family life, while also ensuring communication, sharing and registration of information.
FINOURO also ensures compliance with the applicable rules regarding safety, health, hygiene and
well-being in the workplace, and employees must strictly observe the laws, regulations and internal
instructions on this matter. FINOURO guides economic and social activities in order to remain aligned
with ethical and humanitarian principles.

•

Forced labor, child labor and exploitation

FINOURO categorically prohibits forced labor, child labor, hidden or clandestine work, as well as human trafcking and all forms of exploitation and de-sumance, corporal punishment and all forms of
harassment, moral or sexual. It is also committed to the promotion of human rights, maintaining the
fundamental principles of the declaration of human rights.

•

Discrimination and Violence

FINOURO does not tolerate any discrimination in relation to race, sex, ethnic origin or social status,
religion, age, sexual orientation or disability. It undertakes to protect employees from physical, psychological, sexual or verbal discomfort and to punish associated incidents.

•

Moral or sexual harassment

Physical abuse, sexual abuse or other types of harassment and verbal abuse and forms of intimidation
are prohibited by Finouro.

•

Freedom of expression

The right to freedom of expression is guaranteed and protected.

•

Freedom of association and collective bargaining

There is no restriction imposed with respect to freedom of association and collective bargaining.

•

Work code

All employees are hired in accordance with the legislation in force, with all working conditions being
strictly respected:
- Hours of work: Finouro has established a workload of 40 hours per week, spread over 8 hours a day.
- Rest days: The mandatory weekly rest day is Sunday, Saturday being a complementary rest day
- Fair remuneration: Contracts signed with employees establish their professional category and the
established remuneration, complying with the provisions of the collective agreement.
- Vacation days: The annual vacation period has a minimum duration of 22 working days, this period
being increased in case the worker has not been absent or in the event of having justied absences,
in the year to which the vacation refers .

ENVIRONMENT, SOCIAL RESPONSIBILITY AND SUSTAINABILITY
FINOURO acts in a logic of sustainable development in the economic, social and environmental aspects. It assumes social responsibility with the communities where it develops its business activity, in
order to contribute to its progress and well-being.

The environmental impacts that may arise from the aspects associated with the activities and services
developed by FINOURO, are monitored and eliminated / minimized, whenever possible. FINOURO intends to promote, disseminate, stimulate and inuence employees, partners and the community in
general, for the adoption of the best environmental practices, namely, with regard to the prevention
of waste production, the correct segregation of the same. mos (in order to enhance its valorization
and its correct routing), the prevention of air, water and soil pollution, as well as the efcient use of
the natural resources consumed (water and energy).

RESPONSIBILITIES
Employees must guide their conduct by scrupulous compliance with the laws and regulations applicable to their activity, in accordance with the responsibilities assigned to them, always with impartiality, competence, rigor, zeal and transparency.
They must use the power that has been delegated to them in a non-abusive manner, in order to
achieve the company's objectives and never to obtain personal advantages. They must respect Finouro's values and the principles based on this Code, both in internal and external relations. They must
also report any irregularities that could jeopardize the development of the business or the good name
of the company.

CONFIDENTIALITY AND CONFIDENTIALITY
The protection of the condential information of FINOURO and its partners, as well as the personal
data of employees, is fundamental and is part of its policies. Employees cannot discuss or transmit
condential information about FINOURO to third parties, outside the normal and necessary exercise
of their functions. Condential information should not be used for personal gain and should not be
disclosed to people who are not authorized to receive it. This duty is applicable to any employee,
during the term of their employment with the Company, as well as after the termination of their employment relationship with it.
All information about the Company's future plans, which the employee has known about during his
activity, must be understood as condential. Employees must not make use of any information that is
not generally available, nor should they transmit that information to anyone who can make use of it.
These rules are extended to FINOURO partners, where secrecy and condentiality are norms for business between both.

PROTECTION AND USE OF ASSETS AND RESOURCES
The entire organization is sensitized to ensure the integrality, protection and conservation of the company's physical, nancial and intellectual assets, and the available resources must be used efciently,
with a view to achieving the dened objectives, not using them directly or indirectly. , for your personal
benet or that of others.

FOLLOW-UP OF THE CODE APPLICATION
Management will be the entity responsible for the implementation and monitoring of this Code, for its
interpretation and clarication of doubts; it is also responsible for ensuring compliance and resolving
any issue related to its non-compliance, taking whatever measures it deems appropriate.
Anyone may approach Management in order to request any clarication in the face of a specic
situation, to submit a complaint or to report any other irregular situation that may allegedly constitute
a violation of the rules contained in this Code.

The management.

